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ATBUARITARUTENaUN1MIBfuINIINIUIANT (service managenuazfufiRauuints wie
wilns$1uu3nI3 (service personnel) g5UU3NTT (customer) nangiis Q’ﬁLLﬁﬂ&ﬂ‘ﬂMﬁ@dﬂ'&‘ﬁ%ﬁJﬁHﬁ’!
w3auinig wies1auniy fuslan(consumen Fslimnumunglndidesiu ndnfe dianm
saamsld dudmieuinng

MTU3NTT (Service) fiaumangag 2 seu laid prumanelusedungiAngsy (Behavioral
Approach) wagarunutgluseauan1vu (nstitutional Approach) (ywag alefu,2538 :181)
naNFe

aunglussfunginssdunisgsinrsanfmsuimslugusadunssuunislunis
UFUR wionsonseiiludedadomililaogmouausinmuiainisvesdlduinms luniinng
vinstadunmsusnedsassd viamsiimanssshssnisiuveedlduing Faduauvunefini
adrdnrasnsuinstugueiiufansniiinsiedouln (Motion activity)

mwmiglussiuanniy dunmifasantinisuimslugusiiduiawssmsussney
gfiaudnivide gravnssuuinms (Service as a social institution) Fefiunum waswiideden
Tugnusingg (Social function) Audnuaemsaudmuavgreansuimesnmulssinnmsangy
goeRTnsTRAfduduius felunduaenisuinisnuauninsiiassesivauisanirenily
smneusn viedndeniserandralditnisuinsmanmuminglussdunginssuduifivediu
wikwpsmmnesERUEn Ty



v3ns wnefanisnsginddouludeanudromas ; nsdndunisiidursslevd
fofu ; msliarwmiemde (Lash $198dlu Uaneily |, 2536 : 12)

A15U3nNT manede AansamisuFiinisleq dnduyeranilsmisaduauslidnngy
yaraniadsliaunsadudadd uarlilddmarasmundudwesdda vaifnnanseidanan
9199z vdoliivegfiuduiilifafls (Kotlor elu 3, 2530 : 6 )

A13U3NT Ap Aenssunil visynvasiansiumansadsisidnumsliunnfdesidudes
LK Salngvilulddndudemansdifaduannis fauiussenirgnérfuninauuing
waz/v3egninduuidvndndud uas/visgnidussuunisTiuinsilddnliifedioiaunans
Uymauasgnén (Gronoos elu Iafiduv . 2530 :6)

n3u3n1g unszurunisvesnsufiinuiediu dufufiderlinisuinisianasd
anauUATawIsnazsmIEANLaAIN tazauiiladBusdieiianuiuiiney asiinawae
(auyne , 2537 : 42)

#auynsuady Student Dictionary 484 The American Heritage (1944 :864) 1A 1d
ATIIVINETBIRTIT Service Fweia nsvinuvieednivhouiiioysnady

vimalunadildanamludiivssaseningddweusiugniuazanaunielufans
voatfdanouiiisliidulununmisamsuagni (International Standard, 1996 : 2)

nATEMNIEUIMANE I awsaaguldin uins el mslirudismdende
msswsmnsemnsagaufommidiile fanmuwindenty wadldumanuseloviangiumnu

wivnataganusalaluuinig

1.2 Usetnneean1susnis
Y v oW 3 [ “ - o o - <
mﬂm'ﬂ%mmwmmmmuazmuiquiﬂwsmiuwmnmwmaLL’uua yamuiieani

naTaudniuiudt mMsudnisdiuntsfunissuinis Msuinisnenisingl nMsuinsRiuay
fuifis agaelafnuluussagsfaviniavaniy gums felladu (2538 : 181) IdSuunaw
wanaalaeddadmnguesmsusmaduddguialiidu 2 Ysziam fie

1.2.1 M13U3N13ugIAT (Business service) Bminefis msudmsafidnuassiuiiunislu
Gegstia sfuansndiladuddy msuimstudnuaediliung msusmeveamisausag vasy
W NMIUSMIEeTsaEe Msudntsdenranaiieyt W

12.2 m3udnsaisnsaiy (Public Service) avaneis msudnsafidnwasmssniunts
Tngszuusemnjseloniguwasatainimvasssosludsnnduddyy msuimsludnuued
1A N15U3N1IVIMUIBAUAY 98957 LU N15UFNITAI51NEY NITUSMITRIAnTUNATeY
druvipsfiu msuimsdersanase Wudu

1.3 99AUSENDUVBINITUSNIS

gramnTINTaIMsUIMudanuAsdestuyaealunanediie Seahefiauduiug
AelAneuuinis ywae elady (2538:181-162) eBurnfisesiusenaudAyesnisunisi

Ussnaulueg 3 du fe
Y o é cl'a’ll -4 5 L lﬂ‘ -9 - = ar d
1.3.1 fl¥uinns Jdufilbmnefioisesdnmsiivsenougsiauims wasyaainsvieowdnau

v lunsiusnng



wr

1.3.2 Assurumslumsiiuinng viedniavilafiaeisasliuing

1.3.3. d¥uuinis FavadUsznoumaniadulieuusnataiulunuUssianeeimsuinig
anmaamﬂmsawaqmuu'im's WmLUumausmsmﬁwmv mwumﬁﬂmwmamﬁi PIYU
Toeshly 1ummmmwimimuﬁﬁnf\mavwmam LQH’%“NWM’M@US?‘I’]‘&UU‘]

1.4 AMNATWAITUINIS
dngwa fLadny (2539) nanmﬂmmmﬂawwm&Jmmmmnmanuaaa‘lﬁwaanvm’iﬂi

'eavl,ﬂummswvvi LLﬂﬂ%uﬂ']w‘u‘umEJx‘?ﬁ'l%J’]iﬂUiuLjJulﬂ mam%mauaaﬂmmuamﬂmw

Cf \ © - o M opas
NN = ﬂ’J’]M%\?HBIQ"UENQﬂﬁ'E = UsnsIasu
usnisnmamiald

Zimmerman Way Enell (1988 : 33.6 -33.7 ) laliAnumingrednin auAIwNITUIA1S
(Service Quality) T wnassuimsSuiuiimnzausunsidfumanevaussimmuduiy
yoagnéludusan | nanmsdads taswnzauiuadle uiaitmangvesgnin

Tnsasludnunwlunmsudnsvuneis sneazlangviednuueauautAvesmsuinisi
poUANBINFEINS wavaduaufiawelaiielhAnmudetiulumsuinig

2. UUINANOBHVBINITUINNG

Mille{enafislu Avind,2538:33)na 13 wunediAyuainisuinis Ae n1sasauianela
Tumslwusnsveslssrvu laefivannisuuivn Ag

n1sluinisegiaiauenita (Equitable Service) wuteiia Artueisssulunisuinas
it ueiitaumnausinientu fafulsssnamneuesldunmsufoReaioutuly
wdynvesnguane ldfinsudaenaiaiulunisliuing Ussvrwuestdfumsufoaluguidu
Hawnypraitiinasgumsbivinmafioaiu

nstiusnsinsenan (Timely Service) munelis n1sudnisazdeswarinmsiusnsaisisae
zRawsanal namTufiivuremihenumeigasiiehldlivuszaninamas dlifinsnsie
a1 Feazadmnalifanelaliunusea

ATIUSANTaE1IABIND (Ample service) nunefis NTMUSN1ENsISMIEARlidnwy §
Frurun1sliu3nig wasaouiliu3nisesianuisay (The Right Quantity at the right
geographical location) fialav Wi anuauenia wsanrsessdonal sxlifinuvinaay fi
runshiuinslddissed miviuiueesdiuuing

msliu3nisagnwiaiilas (Continuous Service) wunsfis n1stiuinsansnsaeiitdulusgae
atuane Inednusslonivesassneiiundn bilddaaufwelavemsnuilivinsinesl

< = o gy v
wsengauinadialafla
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nsauge (Gronroos, 1982; 1990: 17) laldanuvungvesannmnsiiuinsinduunla 2
FnunuzAs aunmidanaia (Technical Quatity) Sulfbadunadwg visdeigsuuinislizuain
uintiu Tasanunsafies Saldmdofunisussdiuldnanmuessdnsdast (Product Quality) dru
AuAEmThT (Functional Quality) uBesiiifsatasiunszuiunisvainisussdiuthies

A38EY (Crosby, 1988: 15) na17l41 AAMAITIVUTNNTHEa “Service Quality” Ty 1y
wurRedidandnansmasuduauuinsfivsmndaunnsos uasasusUBIRTIRIEA T LEDNS
Y9auUIM3 wazaNsaTiasnYasiInisveignAEagiuuinislddne

Fanad @AndsTnd (2543, 14-15) Aaunmnshiusns AonuanansfnaiuaInIumsInIs
yosgnAiediuuins wieseduresniuaunsalumslivinsinovausinufssmsyoignin
ywiefsuvinaduhiligndwiedfuudmaiinnafianelaninuimsimliiy

druaunad wadanims (2550: 66) wuaarmiuliin auamaslduinng Wudeusin
fiuvinmearandeyanmmanddierldfunnuins Sonnsglussiufisaniuld (Tolerance
Zone) fFuuImsAagiinmianelalunislifuims asliseduunnseiuasnlumumumaniy
YDUARYYAAR wazufansladien ifuwainannisussiiunadldfuanuinetiu o vusom
il

George (1991 : 263-266) N13UTNITgNAT W38 3UUIN1T (The Customer ~ service) LWuna
gMsnIensdanIsivsEgniInanmhenuenty sadnsivszaunaduialunisliuiasun

4

d¥uuinis Wedmsiuimsudgiuuinmsifuieiesfionezilugnisussgmunsuazaiis
anudndaliunosdmaviomiisny msuinisgndndunagnniimisdanisiiuluGaans
mavausIrT AN iwasgnin Seguuiugurasndniiiauiaelavesfuuinisnilug
n15uT3LMuIBYedesAnIs Infiansiind1nuraswudn ssdnssndudentuluizoes

v  a Py e . v o o o el ol oy v e o
aiUUiﬂWi L ﬂ']%?‘iﬂﬁﬂqiﬂaﬂﬂqifﬂﬂﬁuIQWi?ﬂﬁ? Ej“ﬂﬁ'ﬂﬁ‘ﬂﬁaxﬂ“ﬁ fie ﬂ'ﬁZ‘lﬂEﬂu’]"ﬂ LAZATTINNTT

wuvitEIuT

3. LulAsAEAUNISIIUSA1sans e

AMsUINTAaNEIaE (Public service) (U539V, 2523 : 80-82) wunefia Avasnaussinniisy
Snvinduitonsuavssaudeanisdiuninvesssanustandaenld 2 Ussian Ao Asnssud
vausrIudeanslildsuauasnseagimils uaghanssufinouausinnuiemsiudy
anuavennauglunsiniuiie

nsuinsUszyvulaemiienuuesiy (Usuen , 2540:6) Ran1suimsdssysulneniieay
093y Wunsdnnearuazaaniiviisnuvesdgialivssvu Failmireauearaimunld
Usggrrulufuuintsiiniisaiueeiy viseadudminfieenluuinislugaitasaandmiy
Usyraule

nslusnisansnsay (nwdni 2536 13) fe msﬁuﬂﬂa wsMmeauisuranti i
Headastiunsiivinsanonine Ssonsenduresdy wieenvu fnthilunisdaionisliuinsud
sz InefigagomneitenauauasionnufsimsvasUssanaulnediusu



11

Verma (8141u ngad , 2538) laRansuimsiduinisarsnsurinlunmsindoudiaded
Tiu3nsngenilalugeingantds ielidulusaidaanis

Fitzeerald uaw Durant (8 191u Yan1 , 2532 ¢ 1111) I§l¥Anumnsiieafunisliuinng
a1s13auy T e mavsadunanisufiRnuiunsliuinsreamiaesy Tasdfuguiie
9In3U¥ (Perceptions) Fsmsdwsuuinisiuieiedimsussifiunadunnsreiuly Aailduagiu
Usvaumsaiiusazynald¥unns ( Criteria) Ausiasyanasialy sausanisindula Uudgement)

narlaeasunisliuinisanssny wnefls uinisvesieiildsntuianauauasnnudens
gasUsznvuaivg) Mmeaanana wazdussi

Panandiker ua# kshirsagar (1978 : 10) ndnlunasliuinisasisusdungfinssanis
UftRweaimifiiluinsussoeuinnfedede s fiRnuussiagunieng seidsuiinely
Tnglaifiparisfanrmian orsunl uasendugafides viauiaur

wdnmsdrdgierfunsiiuinnsasisue lunisfneives Uslung 0502533 ; 51)
ansnieeuenfinnsan 1F 5 Jszms fe

1. uinsasisamiuianisfeglurumunuessheunnsos

2. USMsasnsnuslingUasaiflun1snouauoInINABINSEILTINUDIUTEYIYY

3. msdnsudev uagiinisdnfiunsuinsasisue seursudludsuuladldiaue field
wmanzauunaudluuvaniaade

4. vinmansrane svdesdaduiunsegifiuiie waglneainaus Lifinsvgasein dnsns
as1snisdementsinahelsynisleg Yszreuganladumnumdeniaurialdfuaudeniy

5. wnyuganiiavsivglddulsslevianuinisanssusvindisadi

nanlagasy udnmsliuimsanssusdunslivinmsiedosiefssrmlagdlg
UINIIMEAENaN ARG U

a o o as 2
4, LLU'JF]WWQ"&‘QLﬂ&l’JﬂUﬂ‘?‘?NWQW'J‘,Q

4.1 ANUNUNYYIIRIND 12
aruianala (Satisfaction) mumaumnsusungAnisumans na1ain Wuanmanudn
yasymmaniimtgy rnuduenla Wemnudesms visusegdleldsunisnauauss
Arwftanala (Satisfaction) mamauynsududainer Wuauaudnluduusnde
ussangussas uasmudEnduaaiing Waussaiegemanglasiiusansedy
auvdn3ninen (Social Psychology) Arufimeladmduvimunififasihunssuiunisiud

3

uagRAuvInevasyARa (ATin, 2529 : 193)
Iwyad wingwiliv (2539 : 6) WianuAniivi arwfaweladuisn jisewinuanueddn
sodudn vidednseduiuansaseninludnunsyamainsgnvinsvamnssuIuNsUssEulagys
vaniismeraantstsufiuinduldludhvasfionann vieiansay wiehiiuffSeds weq de

P o o v Uy
da¥1 wiefnssruiule
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Minn uazaasz (rslusst | 2531 : 36) ndndn nasvIunsuSRmeayaRasa
mMINamInsTeiruARveIyARa touwanmeiulumuniivde uagdszauntanivesusazynma Ty
nsUssiiueiisuiiududidy fromnd yrraresruagluanmnsdenientu uasnield
anunsaiieafdainfsemudila uasinviruafiisneiuls

4.2 vouiffeadosiuanuiiowela

anngus] nssdeasiu (2543, wih 43) ldmununguundaiofuanudoelady sluy
wpssegdlald 4 ngu fe

4.2.1 wqwgm&m%ma&ma‘lm (Maslow's Theory motwatlon) nufdldiaue a1
fosnstudusingg fuvosuyud Basddunnaudeinsiuiiugiu Wanisegsen U sufiena
Fpansmedean uazaussanseanduiuiioninnguinuiinuawaziaw auesliinmii
gau wnalatioinadusdisuaadeansiifionuddy Tneuywdesi amudesmslussiuge
eseilonnudanisdiuiugidfunmeuausud

4.2.2 nuiin13gale n1sUr3e3ne1vea Herz berg leinandsiladonisgals fadu
HnsziulduiRauduaufiiels Wid Tanva aududa mseeudu mruivinreu Ay
Wiyfinti wagiedomsiigeine Sadufidauansmiionelas ldun ulsuiewes sedns anm
157U ANEFLRUSIEVINYARS

4.2.3 vuiusagalares Mc celland Faudennusesnsvaawdoandu 3 Ussian Ao
AUABINITANANTT ATIUABINITEEINNT wasANABIN1TAMUANTUS TneadmRBanTs
e vdadend ussgelslldndodu dynealafigeesiimudnsounineings wilsligang
Tueieh

4.2.6 ufinisaianiares Vroom Idausnufniieaduussgdalunmsieueesyana
wtszdiumnudulldvowailadntunds Ssdunmufdinuiaumaniad msgels duey
ﬁvmsﬁm%dwwéﬁiauaﬁﬁﬁu VERNITAIANIINeY Vioom ﬁﬁmw'jmﬂﬂa%zim Aanssui

ar 13 at ol AI 1 ﬂi
wmanieieslasusvianiedewineg Manusisawn

filwa wus (Micheal Beer 8199y auvung (Janusy, 2551, v 7) Ialianuvune vo9
awRanalaliin Wuiruafiveseuiiiseddadamie

1. V 1197@177 Valance wuneiis anuiansla

2. 1 1anA Instrumentality e de tadeaile Tmahluganuienala

3. E 11910Ai1 Expectancy viefis aruvdsmelusiymeatiug Syanat anuseenis
wasiimnmislunansdmangodne dniudfenseideisleisnil e asvausswmudeinis
viedsiimavtueld fuileldfunismevausndimuiseaumisly %aﬁqa%"’ulm‘%;aaq Fia1998
uandtuguaumsld fl

5939k = navasruRanelaeamnuAAIng
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Femneda usagdlavosyanalaypaaniiionsnssyhadladmils Wy demsusefiunaay
resasdnsiAgafuiiaminudusguomy visusegilafiyarasndiluiidnsutufonssuras
pefnslaasdunaiifnandauaivesasdns wianmhauvesesdnsty swiy awaiands
P!y ErilvrunAiiddessdng denasuuotesding uagldfuns asuaussiegussiuuas
uwsssuduldaufimmmngly usegalaiisdimuidnfimelafiosge uslumanduiu divaund
ludsaudotunaznisnevausslidulumuiiaiandaly ussgdadiesiinnuidnfionels
Aagdludne

MnaEvevasrianelafisrusnt ssviuli dulngssiinnuindiundondaty
FawoagUlidn mwiawsladumwiinvesyanandnoddadoils wasdaduaufioelade

TrsunpUauealudannnanis

4.3 arussnauvasnuianela
arwiiawela WumnEafiegulledtvaneuszms 1y Snvazyara anmvmalAswgia
ANMUWINADUNINIEATW HRDATUNTHEINTHILY fazdes e Inivinisnatevildnanis
asAUsznausne Tasenahundarsanlédd
Ysede Weuauysal (2531 : 56) nandt fuwmsvesimupilasezagiedddusiues
ufianela wiolifidladadslndmils doudosordogings uazussauntsalifiufiugnlunis
Usziiudeisul
Vroom (9n4lu 853073, 2535 : 16 ) ldiasieianuiiavela uaswudnisasiinninuis
wolaludenssulag desdimnudnle uazasns Inserafimsussanduiug wisuusthianssudun
Widsunmseeusuluiasiudeiou Jusndufugusmuimels
George D. Wagenhim W@y John H. Reurink ( 1991 : 263-266) na1failadefivinlef
sarnsUsyauaudnsalunsiliguuinsfisweladenisuinisreesdns fe sednsdududes
ysuismudiosnisvosgndi wisgfuuinis SusfiranudeinisvesgadeniuFeadududoy
wasudesilawsi ufamnsnsrymississntsiagly vesuinsldnsd
1. AufaanTuIans uasmsdndedens Wusidussnauiidrdgyilanuesnisuinig
Aruusmanauiiaumaniisasdng arumeniafieszeguusinguesinsnszi wasdma
VLEIATERLE
2. AuUABenslumIneuiyu wunedie gliuimsssmevauesfuuinmsenalssautianis

THuinseehasa
i 55 = b3 L4 | 4ras = .
3. avwsesnistunisudladgun dhivinsasinzanunsaudtambiungiuuinnsle

o

stafiussiniam
= s o v oo Ve o v Vo o
4. aufiaansnsisienal wazauiuaslunstiuinms giuuimsdsanslaiuuims

o 3 H:l ¥ dl ar < -] L4 a4 ]
VINBIRTIABLIAN LL&5F%’JWEJQJ‘UI'Q’TEL‘TJULMB%‘U"IZ&’!‘HB?UU‘EHW? wfiwmnw%zmawﬂmw%aaduau

UM WmLAINAIATING
2/ 13 LN o o =F oo = ar @ W
5. arwseanslglvuinisniianeanse wineds dlivinsarsiliinuelumsydd

1ol et v
i firnuanansalumsuitegm
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6. mnufesnsuidinuesisgnies uislifiauianamiiosfige tnsgnaginea
Aewanalumsufiinu sxdeaderrulindds warauidelevesiuuins

7. audeanisnisuinisfianiw wasduiing dlHuinsarsujddseduisuuinisdie
g seulsy uazdsendeia

Michael R. Sotormon (1996 : 323 ) Iéinandn aruanels uazarulifisnelavesgnm
faduldananudin visvisuailnesiuveignin feafudud uiouins \Peafududn ule
Uamavdannlddevielaliusmsluud

1

nsSaaruiiawalafifidentsuing

a5 lawautd (2534, wii 39) na1191 Auflavelafilidentsudnisasiingy viokity
arfasfinsanddnuuzvesnmsliuinmsvesesdnig Ussnouiuszduanuiinues gurduvinisly
ffrnae veawstazyana dasulunisiaarufimelesomsuinmaenanseviild weneiaRareli

1. nslduvuasuany daduisnsitentdduunsvateiinis lnenisfesveniors A
squfte annguyanaiigasnisia uansawdniuadduiuuredufiimuadmeul il Wanney
wialudmaudase Tnedawiaiuernasamuimufiovelaludusieg Antigaudiids
TuSmsey wiu dnvasveansliuims amufiliudnis yransiiliusnms Judu

2. prsdunwal Wudndinidafieeilinsnuiasefuaufianelavoslduinnsdady
SEnnsresefemaiiauazanud g iinyreduniuaifaygslalidgndnntval meudaulil
asefudaifianss mstaaufiselalagiinsduneeiiuinduiiivseuda uasiilsedndaman
38wl

3. sdanm Gudniivisfasilinsuissduermionelavesdléuinslélag Bnns
FunnainngAnssunenouuniuuinns vaussefuuinsuaswdeninnisidfuuiniauds
nsdanAn3EwNIg N15YA S wavrruivasnisineasuuinig Wudumsinauiawelalag
354 &:ﬁ’mzﬁmﬂixﬁwamw%a%’aLgagﬁuwmuﬁwuau Jgansndszdlulszduniiuimela
vauglduinislaegagniea

n1¥aaufanalaluuims Jawdn (Miltet 97dslu drdnaueugnIsunisimun ssuy
519015, 2554, Wi 17) W¥nanAgafuanuiaelaluuinsuionuamisofiss Rensandd
vimstufuitimelandolilneinanmslduimsedainiley fe nsuinsiifianugisssy
ANBNIA LBZLEANINT “szfiwsg’:ﬁy'uﬂmﬂu’[m nmstduinnsmsiviunean de nstiusniseny
Snwuzauduiuuaru wazmuarudamiseeaivuinig msliuimsediaiizawe fe
audisasluduanuiyaainsianguninisieg msliuinisets defios waem kU3
awivii fis mswunamadmameduuiina uazamnw Wisnuaiafnuiitlutes §
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5. enAdeiiiendas

naATeAedesiumssadiumnufisnolavssssrvuiitdemsliuinisvesesdinig
Uinsdruduafinuasasied sunodes dwmingasenll auzflssluliiniauenanuide
fifleatos el

Foaused Ugywae (2552) Anwdesdguinazguassalunsiauiguuurounduia
iosrasinady Ymiauvusi ﬂ'!ﬁﬁﬁ?%%gdﬁﬁ'ﬁ)mqﬂisﬁdﬁ WesruTniigmuargUassauuamn
uAtgmlunsWaugurureanaviaiomasman dmiaunusil nquieteildlunnside
Hur Ussruieglulmmisunases reanautadissrasman Smiaunusillaelduvusaunu
Furdesdiosiuau 370 au lumsiteaiaiifunsidodedin Tnglduuvasvanubueiadie
Tun1sifusiusiudeyananisidonuin(idoyairluvesnguiiedredrulnag 1 fu
wagaiinnysening 21-24 YseFumsanuiseudnunilendnduneiingfiedesodou 5,000 -
10,000 u1w (2) sgautgurlunisWauigueuvsanauialissnasavalrlsenaulusig
FrunsdrsieormeanardadsqueudiunisndenacuasinauTuaNENTTNATIYNYL
Frunsfineusy uasweuwianuiitertuaisimuigusudunisdrissdaifivduindeya
mwaﬁ"}Lﬂu%uﬁugquﬁwum‘saﬂ’vaqums%’mf??ana;'um%‘mtazmﬁnsam‘%‘ﬁmmsﬂﬂm%wuasﬁ’wm
21N ﬁmﬂniﬁ'ﬂﬁmduﬁia1%?}%‘qmumsnejuaauw%'wé AIUNTTVAUTEUIANYTIWR U YN T Y
drun1smiunidalasanisyusuneiiesnudtnwsilunsaunyueuvsunauiaiios
apmadiutiymiivssraudesmsbiiaunsdassunudidu Granmagevauuigiu
wudwmqﬁﬁmﬁ’uﬁasﬁuﬁmvm’[um‘sﬁ’wm‘qmwaamﬁmmﬁaaﬂaawmsﬁLmnrﬂ'wﬁ’u

aghailtfparfyvnatfnszau .05

iinendomealuladsunadiuun wauiiTeese(2553, 43-a7)Fnwmuimelaves
Ussrausensiiuinisreavaviasiuaismsdl dunaulats Jaiadeesng #an1sfny
wul 1) mufisnelaveslsyrrunemshivimsvaavauiasuaieamiedm Samintiesse 1.1)
arftawelagidrulddundeiidieaudsiulunsliuinateusvaru arufianele
voufid1ulddudsifidenudedulunisliuimsseussrivuvsanauiasiualivimah
Tunmsau wuth gldwlddudsiauiimelodenistivinsuasarudeiulunsiivins
younAUasualisane agluseduuiniign (X = 46.02) uarminiieuiuarfesay axdlen
Spvazegszning 76-80 winfnrsandunediu wud anufimeleveiiduliduiiide
anuidasiulunnsliuinisdedssrvuvatmeutaduaismadi snnfigalu 3 Sudvusn fe
ANITIBANNALAINLAZNITAAVANBIATINGBINTYRTEUINY (X = 46.07, Tovay = 7680),
nsfianadugninenisiavemuisau (X = 6.05, $evay = 76-80) uaz msiinUselowy
guuaalsyunvu (X = 6.01, Yegas = 76-80) 1.2 arufenelafidulddrudeaiine
msl¥uinsuaremudedulumsliuinsarwiianelavesdiidnldduitiionisliuimsuas
arudedulunstiuinisveanaviadivadsmed lunmsa wudt §idauldduded
arwfaneladanislivinsuasarudesdulumsiiuinisveamautaduaivansd oglu
seRuuniian (X = 6.08) uazunifisuivAtfosny wilA1iesazegsendn 76-80
wnfierssndumesiu wu avwfevelevesdfidwlfdnadsemslfinsuasauidoriy
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Tu mslfudnisvesneunasuaismned innflgalu 3 Suduusn Ae dudwihi / yrains
il Tusnns (X = 6.16, Sevas = 76-80), funsEUIUAS/TumeunTliuing (F = 6.13, Seuay =
76-80), wag fuAmnmTeInNIsiiuinig, ﬁ'quﬂmul,‘ir"aﬁu'luammwmﬂﬁu’%mi (X = 6.10,
Sowag = 76-80)

93 M35 (2553) liAnwiies ArmfanelanasainudeanisvasUssmwuiise
nMsWanveaBiuretesinsuimsdiusualning suneuiau Sminuasugy i
finquszacdifie 1) Anviaufwelauasarudeanisvesdssrauiiinentsfauiosiu
18903An1suTMTAINAUalnn 2) Wisudisupudnvazesslssyrvuivanuianelages
Uszmwulundazsuiifidonsiwauidissfuresesdnisuinsdiusvalnseu Taeiinmside
dadrsa99nnduiiagneiiiiutssmsuludivalvsey i 132 au feiinisduiiogng
ag1sdng adiiildimevidoya Ae d1fevar Aady dnideavuninigu Anadsaeads ns
JiasreiauulsUunades wassuifisudnadoniuunninesiegdieds Tukey
HaNITI98 WUt 1) AunisuinismeTusgluszduarufiswelanin dunisudnisaneueon
Tngsanilanuiiwelasgluseduuin uagdualadinisiinaufewelalusumsduasuguandin
Faerguazniseusmaiuaiienwiun san. visdurguvunseunmiguain aglussiu
armfanelanindigs Uszvvudosnisiesadnrsuimsdiudivalnsauudlouasyiuuse
Gasnsiamnasisaplng wu Widh Uszun nsdwi dudfy 2) mamaifouiiouausdnuasve
Uszyrmufuaiufianeligesd szovulundassuiiiidentswauifesiurasesdnisuiuis
daudrualvsay wudi anufanelavesdserou munisuinnsnisueniiarwuanaeiy
atiatiey 2 myiw durrufiawelavasUssuiau dunisudnisnelukey Auetadinisliiinu

b

LANFTSAY
%) L] = [= o a . oy
UIEY ASINTUUUR(255T) lmﬂﬂmmﬂmﬂmumaauamwumaamnwwmﬂwmmwaa

prsiadiuwssiiesiaasdinvauifnsy 60 U umdngndeyswt nanisfinwwuinglduiang
mavisuagnang e Janudmduiisafuauainnislfuinisvesetnisiaiy
Wizl sinaesdwaniiiasy 60 U aminendoysw ldunnsieiy

gwae yyinulusd uaslinud lesasuega (2558) léinasfinwinisudmsauusang
a1515areeeAnsUnAsediudioadiu: nsdln1suInismAvIanILEIRSIUNITI A
vinsamsaedulanaieiugiy wudt nsudmseassasimnuddyantulssme 73
nsunasestuszusuUszrsUlng ssdnsunasesdiasiuduesdnsfifiunummdnty msdarh
USmsas sy InsUng Uimsan s TaeYiBafuTidnBuELANANIINNIS UM SULE NS
assazresigutalaeimly sidusunszuaunisuassany fuwdaiddyRsnfunasg
MSUIMSANG1INZYBI8IRNTUNATEEIUTBIRY NTENITUIMNT INALIARAAIRNS§IUNTSTRY
Uimsassusiulaseaeiugiu Buunmassnstssgndldlunisuinsnuasisastes
meautauazesinsUnaAsosEuRosiiu Ussneudie 1) aruminsuardnuneenisuimseu
viaeiiu 2) sTunnmIguUIIANsINLTes asinTUnATaduTiesiy 3) mssavhuinisaansae
fusnnsgiu @) ssdUsznauveanmsiaiiuimsas st UNIRTE L 5) eelineuTeIMIUIMS
wenaRBsRs LS saednlasaseugy
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uAundss Uasea (2559) Wvinn1sfine n1sdauinisansisusvetasdnsinases
duvinsduiielesiieguasdsfu wuin nagnslunisiauinisansisurvetednsunases
duvipefuiienruiudiasihineguazdaiy [ngluedniiinuuniuesdnsunasasdruiasiu
funummiiiluntanainauy gada Wutes asngeass sunsevistisyraioAsundasly
aadnsUnasesduesiuiiunumddgylunsdauinsassus i ssesuuuiiugiures
aufenelalumsliuinsszdugedn naguslumsdauinsatsisay evinbiflesdiauiney
wazdau anunsmilulssgndldldfuutasiud Ussnoulufie msmuautiadoind mauivas
Famswdany nrsdinduinldlud msdnaaduiios n1suInsdanisseurn1Ieses N1IRaEss
fuiddenfioeduaieguaiwdd msiidusunesssrvuasdeliiunssuy nmsdauintg
amsusienufufiodiiisguasteiiussaumnudusaliiuedei

fundl Bunian(260) WanwSesninufisnelansnisliudnnsvequiineiam

uIneduElaiesIInigsy ansesndl nanisfnnAunudeasuieninuiimelaresinAnwdeonts
Tu3nng Tnesau agluseduinn uasifleduuneume wassefunisfine dienSeuisui Lid
muuanneaiy dasiwelaeglussiuun

aanagaWickstrom, 1971) Iffnwnsedulazasdusznauiiviliinaudanelauaylufis
nelalunitiaugesny uagvimwduiussewinsesdussnsumanity ey e n1sfnu
dsraunsallunsvhau sedudu wasdumis nanisfinwmud ssdusznauivilingfovensla
lumsvinugegn fio anwinlasuammdiialumsviinu dnesngapanuivh Anuduiusiu
sy wazAuiuiinreuau esdussnauivitldaglifitelaldun nislivssauauduse
ulwglaznsudns anwmavininy uagrauiinssnuaanduagdiuia fuusbu q wu g
A TeaduiusiuasdusenauivihldiAn
AuFanelonas lifewalalunisvinnuy

wauina$du(Anderson, 1995) liAnw1idea1ies arrufenalovasussarvuse
nsuinisdnuniuialulssmaanigewin wan1sidowudn Ussurvulifenalouiniige
Tususuasanlumsssuuinisuazarlddelunsiuuinis

aruduazans(Stump and others, 1995) Iddnuidaizas aufisnelavestinegsayse
nsuINIsihwmetviavesaudvinsauamluwameutalssinaasnsaigduiiy naniside
i fuhegeengadiulugiinindelasensuimsldfunnummdludumiuasinuely
msinw anufidsendis anuarswiuiie WiAesh anuduiing nmsfuilsmnudaviuuasnaude
aadvesthe masnauladuduuzihanuwmd

nodfa(Thomas, 1996) léAnu1ideiFes amfamelavesssvivudenisuinisues
auduinisguamiuseinansiunauasiaurln nan1sidenvitdssvivudiulng
faradianelad i figliuinns lusudsendy mmdmuannsaveadmii ueeduusii
Wsulughusruunisliusnts uenendauasmnauislunisiuudng Seruduiuimeuindu
anufanaly druszeriiainissenssuazarlddnslunisuinisiianuduiusnisavdy

=5
ANLRaNE 1R
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aduUn(Stipak, 2000) Ifdnwrideides aufanelovesUssrrsunsnisiuinisves
miheuUnasesvissduluunsasauswadsa wan1sidenuinssrruiiaufaneladans
Wusnisvemisssuunasesiesivasauauiada Tnoninsiueglussduun
Tudhud g auasses uasmsidaverreilos
U 5 g 8§19 way 829(Chanh-His Yu, Hsiu-Chen & Huang, 2006) TaAnw1 1304
Fzmmwmimﬂ’!‘i ﬂ?'lmw\iwa'[i}‘ﬁa\?anﬂ’}LLauﬂ’nmﬂﬁﬂﬂﬂﬂma Taiwanese Leisure Industry 'Jﬁm
Ussasifiodsnaninuduiiusseninnanmnisusnisuas mmwawakmeaaﬂmuaymmmmm
aqmmwmmmsuumqLwam’[ﬂwmmLLazﬂ‘suUﬁsﬂmmwmsmmimamswa WU ANAURUS
Huihimala fanmnmmsuinig msnelavegn wavauasinindivesgnamngsy
lo-nils w¥s uae J9-19u F(-Ming Wang & Chin-Jen Shieh, 2006) lafnunarmdusiug
sewinguamuinisuasauienelavesglduinns : nsdifinwiviesayn uningdeanmeia
ey m'l*mwuaaumuﬂmmwmwims 5 16 laun n1sdudadld nsnavaueaudans
Auderiu Aaiuey wazawidnusniiuladdy sansisenuin aunmmsudnisdea
nuaneduiifeddiyeninuidnftoneladléuinng Tnsuimsildduaufianeloun 5 Sudy
leun fuminens AuuinisBa-fiu Auussena fussuugiudeyadinnsedind uaznisens

waviusosaulay

PNMIMUNILLLIAR Nqu] lonans uazuideiiisades anzdussdiudinua
auflamslavewsyruiidenslivinvesesdmsuimsdiusuaionasassy suaoifies
Jwingasond feadusznaufiiioados 4 asdusenou fe Audumeunisliuinis fudsemng
nsliusns dudwihidliuinmg uasduddnnearasmn



o
Unn 3
A8adiunnside
nidpasel dimguszasdiiie 1) WeRnwszauauiawelavsguuinng

' i ¥

fistrenisldusnsdutuneunsliuinig fudesmianistiuinng dudmihagliuinig
wardnudidnsanuarmniuadnsimsdiivaiiavannined sunaides Swingasand
2) WadnwszduanufiswelavesiFuuinsifidenishiuinisesdnrsuimnsdiudaiiay
auas1zy sunafles dawingassail SuunAIuiinIvefuuIng wasimanisfinu
AlEdunuamiddumnavewundwloviseasidaifvinueiniisauiiieidas
Fudumsidudeussens ﬂmsé‘%ﬁ'dlﬁﬁwLﬁumiﬁﬂmﬁuﬂ%muﬁ'ﬁa&idﬂé

1. Userinsuasngumiadng

2. sesfleflilumsifunundeya

3. mafiusiurndeys wasmyiasgiveya

4

aﬁﬁﬁiﬂumi‘imiwﬁ‘&’a;&a

1. Yszwrnsuazngudinogng
< ° = & o =ly ¥ o ¢
Ussansiidlunisdmiamufaneleil fe Usyorrunlulduinisuesesanis
vimsdhuswailiruaaasied suoedies Swingassnil
tooa Pl - &  w o 1 o e i 2
ngusagedenunudunulssvnsiidesnisdne Tnodussuwuilild
v3naseeerdasany lulsudszana 2563 Wurainnisqueiegranvududy (Accidental
- d hid t &t = o
Sampling) Inen1suanuaziiuLuvdsuauRINUsEgunnnfadoreIuuInig 91U 400 Ay
YsudlumrwfiswolavasfinFuuinig 91w 4 ausnis

> e
2. wFesflefldlunaifusiuriudoys
I 1 o el I
2.1 wuudeuany  Wunvvasvauadidunuiuringyszasdiaslilagasdu

frauvanede wazidumiamuuuinasussdiuai Tnouuvasuay wiadowseniy
3 may el
noudl 1 feyanilusesfmevuvuasunuludamuaiela fivanun 4 fo
SnwaizlunTisaausienms (Checklist) Usenaume tnd, 21, SYAUATSANEN, LaLeTwW
aaufl 2 %’asgaLﬁmﬁ’ussé’ummﬁwa’ta‘uaaﬁ%’uu%mﬂumi%’uu%mwm
gsdnsusvsdudvalinuanaied snunaules Smiagasordl Usznaudrsdanuiienun
22 4 suunauszduaufiaelaudwandy 5 seiu Tnsadrauvasunandukuuinagdi
Useuneue (Rating Scale) ?J'\sﬁmmﬂ‘sa‘uﬂfjm'luﬁamm'mﬁqwa'lwiamuv‘%ms 4 a1 Ao
1 gudumaunslifuims
2. fuLamensIuEMg
3, ﬁﬂuﬁmﬁ’uﬁcﬂﬁv‘%mi
4. FudEnneanuayen
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aoud 3 Wurnuasda Tnsawmnudaiuvesireuiuvasuay fd1uiu

1 Y a A 1 | s r ﬂl
idurasmsliusmsiviuianussiiuladiega
P ) v a
yansUTulsweansliuins
JoiaunLuEIRNFY

Taglunistaszauaiuiawelafiuuuvdsuaivuuuuasssuinai (Rating Scale)

LB UUTDsBAM(Likert Scale) Tngfmuathuinazuuusonidy 5 sedu Ae wanilgn 1n
Uhunana ey uaztiosiian FaldrmunresszRum AU

5 asuuy waneds denufeladeruuinisssduinnian

4 agwuu vianeds deufiewelasesuuinisssavann

3 aguuy wneds danudiweladssuuinisseaulunans

2 Azuuy vinefe denufaneladenuuinmssedutiey

1 pzuuy el Sanufaneladsnuuimssedulasiian

I3 at & t c] 4 x ¥ o o« s
Frduinuaiunisuszidivaiadsanuiane lanlmihuuuas Uy g AN UYL UEN
pazAIYiu (Best & Kahn, 1993 ) ¢iail

AwuLLaAY sgaummanels
4.51-5.00 fieufansladesuuinismniian
3.51-4.50 frmnufianelasiauusnisun
2.51-3.50 fmnufsnelasionuuinsunans
1.51-2.50 faufaweladasuuinisuon
1.00-1.50 fienufemeladesuuinmstiosiign

3. mafiusausandeyauasnisiesizvdeya

maiusiuTudays

Audayannuuuasunwillimsdislaeiiausyhaudmiuivnusdeyannngy
dogialdusn

mmsidoyauasafantd

nsUszdinlupsatiagiamsiiessidoya Tneldlusunsuddagunedeaseans
Tunsiemzideyasnnisdinmauardmivadfldlunisinsidoya dunismiAnud
fndoray Auade wasdiubsuuuanasgu ilesdunednunsreenguiaog %aﬁwmm{;’agaé‘l’qﬁ

P o = U LY ar =
naun 1 %’aa&amlﬂm&nnw\'{mamwuaaumu UsenNaunle Lue 81 FERUNTANYN

uazoTIW M (Frequency) uasmesoeas (Percentage)
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AUl 2 mauammnvsmummwawa‘lwaqmuUsnﬁ%aaaﬂmimmsmumwa
fAuaunsiey sunodios dawingasstil nansleuinisme 4 d ldur dumnudanelase
Fumaun1sliiusnig sruanufaweladadewmianisiiusnis mumwwswalmmamwmwg
1¥uSn1s waseuauionelededseneanuazainldnisniaiade® ) wasdruilsauy
a5 (S.0.) masmmamma dauazudaziy uduUTHanIINuYYsUaLaYAY (Best &
Kahn, 1993 ) eeh]

AZLLUEALTENIN 4.51-5.00 minada darwfanelasentslvuimsluseduaniige

= f o = | ¥ a ar

AZLUULaAETERINY 3.51-4.50 wurede dauRawelasanisiiusnaslussaunnn

AZLULRASTEMIN 2.51-3.50 wunads drufanslasentsbivsmsluszaudiunans

ATLULLaRYsEINe 1.51-2.50 nuade dernufanalanenisiiuinistuseiudey

i v o o o 1 = o W =

AzLLLARETENIY 1.00-1.50 wnels danufiawelasemslviuimslussiudeuige

a L o W v el 13 i v o «f 1
trrnedsnufuliiduevarlnonisqu 20 Wisvaresnuudnhluisumeiazuuu
AN aall sEAuAmLRIwela dinndtYevas 95 Tuld  seeiumziuu 10

sesuauitanela luifusseay 95 LAUATULU 9
seduamufiwele liifiudovas 90 SYAUAZIUY 8
seeuAufanela LiiAufaeay 85 SEAUABIUY 7
seRuaNTenels lulfusouaz 80 SERUAZIUY 6
sesiuauianele luifuisag 75 SEAUABIUL 5
sysupufanele lipuiseay 70 JEUAZLUY 4
sesumuianale lifiuiasay 65 JEAUATLULY 3
seaurufianets ldifiuievay 60 SEAUATUUY 2
seauauianele luifiusavay 55 TEAUAZLUY 1
sepuAuianela dleuninisuay 50 SEAUAZLLUN 0

aaufl 3 iagammammwﬁmﬁmﬁumi‘u‘%mmaaaaﬁmw%midwﬁwa
fruasas izt sunediar Yaingassil venounuuaauam Wumsaguanmufndiuee
punldudnng IuL'sawmmu*uaam'ﬂmmmswwm‘lﬁmimssanﬂsuwulwam amwm'sﬂ'sw'maa
mﬂwsms Lasdsiausuuzifiufu Tnen1siassilien(Content Analysis) LLavasmﬂ‘u

LUUWITEULN



Uwﬁ 4
nan1sias1evideya

nsisondail mmﬁﬁuﬁamwa 1) Lwaﬂmm3~ﬂummmwa1waam%’uu%ﬂniﬁﬁsia
arslHuinisdutunsuntslduinis dudesmienisiiuingg mmmwmm‘ﬂﬁu%mi Lay
Erudssrusauazainluaannisuinisdiudivailavauasisyd suneiles Janingarsanil
2) Lﬁa%ﬂwﬁuﬁummﬁawal%aqrﬁ%’uu%m'iﬁ'ﬁrsiamﬂﬁv‘%nwswaqaaﬂ'ﬂﬁsu%wﬁé'suﬁwaﬁﬂu
aqAT1z ounoilos Tawdagassnd Suwunauuinivefuuinag nquiitedisldud
Uszanrufiuafinds vofuuinis Jungqudaegs 91um 400 Au wineilefildlunside
FULUUADU NIRRT UsznAn 5 seeu adafldlunisinsesidoya dun adewas
ﬂ']LQﬁEJLLE“z“a’J‘LiLUEJGLU‘L!}.IW\iﬁ’mﬁJa’]ﬂU‘U‘UfﬂB“LJﬂ‘]'i‘U'iLﬁ‘uﬁJNﬁﬂ’li?tﬂ'ﬁ“‘lﬂﬁl’]ﬁ?ﬂﬂﬁiuﬁdﬂﬁﬂé
mmfﬂwmwumLf'ﬂmaumauawummUivnaﬁmiusimaumaaﬂn}u 6 mau ai

aoudi 1 wan1sirswideyalunineau

mauﬁ 2 mamsiasvideyanuuinisiunsane

mauvz 3 NIRRT LA NUUTNNIAUANS TG

mauw 4 wamsiRTsideyaruuinseules mwaaumwﬂaﬂmnaam

GXE)'LI"{E 5 880177 iﬂ‘ﬂuﬂ‘ﬂﬁlﬁgﬂx‘ﬂUUiﬂﬁiﬂ"IUWWUW‘EN’UULLagﬂ’}ﬁﬂ TRFGALY

4

L

AUl 6 ATWITIUNAILARLL
Woruavamnlunisiauanaiiassideya ausddrsaliisnesdauardydnualnieadi

snldisadl
X = ApzuuULaas (Means)
SD. = dnudeauuninsgiu (Standard Deviation)
N = funuaulunguiieis

Avsydauaan (X) eﬂaﬁsﬁummﬁawa'l.ﬁ;‘uaa%’%’uu%mwiamﬁn'aiu%m'ieimﬁwa
=Y € a s ar = * a' s
Hruaaasey Suneiies Jawingassndl fsarlaurRBnveinsiuLRla nLUUAs U LB AU

ATLLULRARALLNMMN Aatl

ATlULULRAY LUaHa
4.51-5.00 fiarasiavelateruuinslusziuinatian
3.51-4.50 fanufanelareauuimsluseduun
2.51-3.50 fiarufanelaresuuinsluszdviiunas
1.51-2.50 fanuitanelasesnuinmslussauoy

<l o 4 (-3 e 3 =
1.00-1.50 fiauiawelassauuinmsluseaudesige



o =
apufl 1 auwawelaluniwsu

A15199 1 Sosasvesineuwuvasunudoyadiuyana (N=400)
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doyadiuvunaa TP IGHY Touay
Ly
Y 167 41.7
7Y 233 58.3
R 400 100
21
aglaiifiu 20 T 25 6.3
21-30 U 113 28.3
31-50 ¥ 163 40.7
51-60 U 81 203
60 Ty 18 4.4
37U 400 100.0
ASANYI
Uszandnw/ldlnSeou a1 10.3
UseuAnyInBUnY 62 15.5
Ssenvane/dav. 86 21.5
audsn/dm./ U 115 28.7
Yy s 92 230
ganlSgnd 4 1.0
TR 400 100.0
9718
1519 3/winauigiamie 56 14.0
AT e/ onNindesy 65 16.3
WNEATNT 78 19.5
anTa/mtinauuien 87 217
dnSsudndnw 42 10.5
Sudhevialyl 56 14.0
witIu/ st/ nden 16 4.0
TH 400 100.0

A ¥
PINANNA 1 HUN
Arounvuasvasdnlwifumends fevay 583 fiongeglut 31-50 U Yeuar 40.7
zaumsfine aylig/dm/a. fevae 28.7 To1dn gndnymineniuien Seuay 21.7
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AT 2 TPURATTRIEABULUUAR U WTIMUNANLITIUENIS

NUUINI JuA) Touay
ANUUINITAIUNIIANE 100 25,0
UUINISAUE SIS 100 25.0
suuinsimilest mswsayangnisnoadns 100 25.0
NuUSMIiRIYUkaveTainIsdan 100 25.0
394 400 100.0

AN 2 HRIUIULABUOINYI 4 9uuims Ae (DauSmsmunsAnm (2uuinisaiu
anssuEy (3nuuimsainulesy msvesygaUgndansaine uas@nuuinmsmuiagiruLay

adapmsdeny d9nuwinfu Aa fapay 25.0

o 1 < 1 ] s g ar b=
F1914W 3 ALaay SAIULUEILUNNIRITFIU ToUaL LLﬁSi&’;ﬂUﬂ'JWQJﬁQWEJIQ‘UEN%'i‘U‘U‘Jﬂ'ﬁ

FUUNALIIUUING (N=400)

uinng fowaz X SD. wlawa
UUINIATUNTTANE 96.4 482 035 wnian
TTUUIAIATUEITITUEY 980 490 0.7 wnilan
suuinisiulest nsvesugyndgndsnoats 98.6 493 021 wnilgn
uuInMIRuiangrLasafafnisdny 97.4 487 022 wnilgn
LR 97.6 488 024  wniign

RNNM519R 3 WU

Aruuimisiianudianala Vs 4 ewuing Tunmsweglussivanniian avas 97.6(X=4.88)
wnRTsanuaazeuusMTiUIEEuuims denudiselagagafiosuuinisdiulest msveeaygn
Ugniwriaashs eglussduanniign Soeas 98.6(X=4.93) sewmanfisnuuinisinasisage ogly
sefuinnfign Sevas 98.0(X=4.90) uuinsduiangueuiaratainisdia syluseduinniian

1 N/ a v =1 a < v ~F
Jeuay 97.4(X=4.87azuuin1saunisfing agluseduunniian fovas 96.4(X=4.82)



A19197 4 Anade dandesuuniesgid Souay

FruunauUsziiuauianala (N=400)

LLﬁ:ﬁsﬁ’Uﬂ'nuﬁawa’mem{{%'w%nﬁ
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$I8N7% fewaz X SD.  ulawa

1. Sumeunslifuing 97.2 486 030 awInflam
2. gpamanisivuinag 94.6 473 052  andian
3. @Wwhigtduinag 992 496 060 uniign
4. AydrngAmnuazAN 99.4 497 049 unfign
2ery 976 488 024  winfigm

=} s
INATITINA 4 WU

3 =/ o < < =/ <l v 7 of
gurfuuinsinnufewelalaesiunnussiiu eglussduuinian Sooay 97.6(X=4.88) e

#snlunsiarUssdunuifiniuuimsiianmufiwelagugefomudsuneanuazain TS uanudi

Y < v 'y o w v v oa - ves =t :
wola sglussdunndign favay 99.4(X=4.97) sosaunfadnudminagiiuing luarufimels oy

a o |2 'y voo8 Voo vas or ) <
Tusvdunniign Sevar 99.2(X=4.96) uazsmudumounisliuinis lasuanufiimels eglussfuunnian

1 2 } 24 1 v oo ot 4 ar eJ |73
T88aY 97.2(X=4.86) Uarsuram1ani1siiuinig asuaufianels aq‘iuszmumanm JobGy 94.6{

X=4.73) s g
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naufl 2 Anuianelavesdfuuinng NUUINsEuAIsinegd
medl 5 evazvasineunuuaaunudeyadiuyana (N=100)
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